
Account Management 



Objectives 

• Walking through the various items in your online 
account screen 

 
The TPWD Customer Service Center hopes that this tutorial will help the process of making a reservation on 
our site much easier.  Even if you are familiar with making a reservation on our site, please review all the 
information in this tutorial to get the most out of our site.   
 
If you have any further questions, please contact us at 512-389-8900, option 1, option 4 for Customer Service.  
Thank you. 



Account Management 

This page is accessed by clicking on “My Account Cancel Reservation” at the top of the page.  

From this page, you can view reservation history, change information in your user profile, change your login ID or 
password, or view the TPWD Privacy Statement. 



Reservation History – “My Reservations” 
You can view reservations that were made either on the website or call center here.   

Clicking on the “Res. ID” number will load Reservation Details.  Clicking on “Cancel” will load Reservation Cancel 
page.  Cancelled reservations display when you scroll down.   



Account Management – Reservation Details 

Sample display of Reservation Details 



Account Management – Reservation Cancel 
Details of cancellation viewed here.  This verifies the amount to be refunded on the credit card.  You can review 
the Cancellation Policy or viewing by scrolling down.   Reservation Details also display below the Cancellation 
Policy.   There is no popup window confirming cancellation. 



Account Management - Confirmation of Cancellation 



Account Management – Cancelled Reservations 



Account Management – Registration Details 

• This page will allow you to update your address, phone numbers, email address, or change your security 
question and answer. 

• If you need to update the First or Last Name on the account , the person whose name is on the account will 
need to call TPWD Customer Service. 



Change Login Name 
• You will be prompted to change your login name.   
• You can re-use a login name that you may have used in our system previously.  
• NOTE: Login IDs are not case sensitive. 



Change Password 
• Note: Password is case sensitive. 

• The password is required to have a minimum of 8 characters and a maximum of 20 

• Special characters allowed are @ # $ _ - = ; : and ? 

 


